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Long-Awaited Lovejoy Expansion Nears Completion

“The construction may be challenging to work 
around, but we continue to see patients. We 
have done this three times before!” - Dr. Forrest West

In early March, construction crews began a long-awaited 
expansion of Lovejoy Health Center, which will provide 
additional office space, exam rooms, a centralized 
nurse station, additional storage space, and a new front 
entrance which will include an accessibility lift.  The 
project is expected to be complete sometime in late 
summer.

Lovejoy Health Center first opened its doors in 1978 
with two doctors (one of whom is Dr. Forrest West), a 
small staff and a mission to serve the health needs of 
the people of Albion and surrounding communities.  The 
center has since been expanded multiple times and has 
seen many changes.
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Lovejoy staff, board members, architect Mat Ward, and members 
of Bowman Constructors assembled outside the Health Center 
for a groundbreaking ceremony on March 2nd, 2017.
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A Message from the President
Dear Community Members,

National Health Center week* will be celebrated this year from August 13th-19th with the theme “Celebrating 
America’s Health Centers:  The Key to Healthier Communities”.  

As local community owned and operated businesses, Health Centers serve over 25 million Americans at more than 
9,000 delivery sites in all 50 states, the District of Columbia, Puerto Rico and U.S. territories.  One in every fifteen 
people living in the United States depends on health center services.  

The staff members at HealthReach are honored to serve 27,000 friends and neighbors at 11 delivery sites in Albion, 
Coopers Mills, Belgrade, Richmond, Bethel, Bingham, Madison, Strong, Rangeley, Kingfield, and Livermore Falls across 7 counties in 
rural Maine.  HealthReach’s commitment to creating healthier communities is grounded in a foundation of strong primary care services 
complimented by mental/behavioral health services, psychiatric medication management services, support to break down barriers to getting 
needed healthcare and establishing strong relationships with key partners like Good Shepherd Food Bank to address food insecurity issues.   
Recently, growth of our substance abuse services has been an area of focus in response to the significant needs of our communities.  

HealthReach is proud to be part of the national community health center effort to create healthier communities using a multi-pronged approach 
to address individual and community wide needs. 

HealthReach President/CEO
Constance Coggins

Health Center News

“This marks the fourth major expansion at Lovejoy since the 
beginning,” said Dr. West. “We have so many services now 
that we didn’t have before. The expansion will allow our Care 
Manager, Connector and Behavioral Health Consultant to meet 
with patients on our main floor rather than the lower level. Our 
nurses will be able to work together and coordinate in the same 
centralized room, and the new and improved entrance will give 
our patients greater accessibility to our practice.  It is a very 
exciting expansion.”

Today, nine providers and a staff of more than 30 people provide 
care to over 4,000 patients from Albion, China, Freedom, 
Palermo, Thorndike, Troy, Unity, and other surrounding 
communities.  Services have 
expanded to include chronic 
care management, behavioral 
health, podiatry, and more.

Look for photos of the 
completed project in the 
Autumn 2017 issue of Health 
Center Highlights.

New Front 

Entrance

Nurse
Station

Exam Rooms

Offices

Current Expansion 

Project

Original 1978 Floor Plan

*See page 8 for a list of our Health Center Week events

Lovejoy...continued
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In Memoriam: Randy Beal, PMHNP 
Randall Beal, a Psychiatric 
Mental Health Nurse 
Practitioner who joined 
HealthReach in June, 
passed away unexpectedly 
in mid-July.

Staff and patients who 
connected with him during this brief period 
will remember him fondly and keep his 
friends and family in their thoughts.

Danielle Harik, DO ~ Location: Lovejoy (for  one year)

“I am drawn to Lovejoy Health Center because of its mission 
to treat people of all ages, regardless of background or 
socioeconomic status. I’m excited to continue to work at a 
patient-centered medical home with the warm, welcoming 
team at Lovejoy.”

Katherine Kemp, LCSW ~ Location: Strong

“I believe in the interdisciplinary, patient-centered team-based 
approach to primary care. I have confidence that this model 
of care within and across disciplines is the best way to achieve 
coordinated, high-quality care for patients and their families.”

Christie King, FNP  ~ Location: Mt. Abram

“I count it a privilege to join again with HealthReach 
Community Health Centers, which continues to shine, 
providing exceptional care in our rural community.”

Kathryn Morang, FNP  ~ Location: Belgrade

“My approach to patient care can be summed up with a 
quote by Albert Schweitzer: ‘I can do no other than to have 
compassion for all that is called life. That is the beginning 
and the foundation of all ethics’.”

“Practicing at Strong all these years has allowed me to see four 
to five generations of families, which has added to the quality 
of my care. I really love that.”
While some people do not know what career they might want to pursue well into adulthood, Ann Schwink, DO, and long-time 
provider at Strong Area Health Center, had known from an early age that she wanted to be a doctor.

“I had known I wanted to be a physician since I was 13,” Ann shared.  “My husband Steve and I both went to the 
University of New England and we each had a couple rotations in Western Maine and liked the taste of life and 
the environment here.”

Today, Ann is the primary physician at Strong Area Health Center and is enjoying her 24th year there. Her husband, Steve, is the 
Emergency Room Director at Franklin Memorial Hospital.  

“When I first came to Strong, I gave up hospital practice and shifted to full office practice.  Back then, it was a 
lifestyle change more than a career change for us. My husband was working 24-hour shifts and we had a new 
baby, so I had more time at home. Today, this is more of the norm at health centers, with less and less providers 
sharing office and hospital practice.”

Ann promotes the pursuit of a healthy, active lifestyle, and she walks the walk. She also skis, bikes, hikes and runs.

“I especially enjoy running. In April, I ran the 2017 SHAPE Women’s Half-Marathon, my fourth half-marathon, 
and it was my best time yet!  We ran two trips around Central Park in New York City...the weather was perfect.”

Ann also enjoys tending her perennial and vegetable gardens in her spare time.  Her family also keeps a tradition of traveling 
together during the holidays, including trips to Iceland, Denmark, and most recently, The Wizarding World of Harry Potter in 
Orlando!

News

New Providers at HealthReach

Provider Profile: Ann Schwink, DO

Dr. Madden Returns to Belgrade
Dr. Amy Madden has 
completed the Maine 
Dartmouth Family 
Medicine Residency’s 
Geriatric Medicine 
Fellowship program 
and will return to 
Belgrade Regional 

Health Center in late August. Her practice 
will focus on care for geriatric patients.
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Integrated Care

All of our HealthReach Community Health 
Centers meet the standards set by the 5-2-1-
0 Let’s Go! designation: “Site of Distinction.” 
This means that all of our sites display 5-2-1-
0 posters in our waiting rooms and pediatric 
rooms, promoting the message of 5 Fruits 
and Veggies, less than 2 hours of recreational 
screen time, 1 hour or more of physical 

activity, and 0 sugary drinks. Our providers determine BMI (Body 
Mass Index) at well-child checks, and use 5-2-1-0 healthy habits 
questionnaires to facilitate discussions about health goals.

To promote nutrition and exercise, many of our health centers 
have introduced a variety of displays and handouts in the waiting 
room. Our sites at Western Maine, Sheepscot, Richmond, Belgrade, 
Bethel, and Rangeley have Sugary Drink Displays, showing patients 
just how much sugar is in popular sodas and juices. Sites at Strong, 
Madison, Mt. Abram, and Bethel have Mindfulness Eating Displays, 

5-2-1-0 Youth Initiative This Year

Dave Fang

From there to here: “I could not have imagined coming this far”
Fifteen years ago, Ryan suffered a life-changing accident, which affected him physically, mentally and socially.

“I badly injured my back at work when I was still young. I was put on pain meds and sent back to work. I could no longer do what 
I was hired for.”

Over time, Ryan’s back pain worsened until he finally made a trip to the emergency room, where he collapsed. He was diagnosed 
with degenerative back disease, and was suffering the pain of bone-on-bone contact. Cortisone shots did not provide relief. His 
lifestyle was drastically changed and filled with pain.

“I was in survival mode for awhile. If you like to hike, fish, or play sports, it is a big change when you come to consider being able 
to wash some dishes and make a little food for yourself a good day.  Eventually, I weighed over 400 pounds and had been on pain 
pills for years; morphine, hydrocodone, all that stuff.  I decided I had to get my life back on track and exercise to lose weight.”

Ryan began seeing Dr. Catherine Chamberlin at Bethel Family Health Center. Unfortunately, things started unraveling for Ryan after 
the passing of his father. His anxiety was on the rise as he struggled with Social Security Disability. He began meeting with Katie Sloma, 
LCSW, the center’s Behavioral Health Consultant.

“At one point, I had a panic attack. I called the health center and Katie had me place my hands in ice 
water and talked me through the situation. She’s so genuine and positive, she really knows how to 
talk to people.

I can’t always express myself the way I want to, and I get anxious.  Katie made filling out paperwork 
and talking with DHHS not feel so daunting. Also, she and Dr. Chamberlin have helped me more than 
anyone else has.  There’s no disconnect between them, they know who I am.”

Share Your Story! 
Do you appreciate the 
time and care that your 
HealthReach provider 

gives you? Visit 
HealthReachCHC.org 
and click on the “Your 

Stories” tile.
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Integrated Care

providing instruction on how to eat slowly, attentively, and more 
pleasurably. We also created a Summer Resource Guide for our 
Franklin county sites, with suggestions on fun affordable places to 
visit and community resources. 

Our providers from Rangeley and Bingham have gone to their 
local schools to do presentations on 5-2-1-0 and discussed with the 
students the importance of healthy habits. We have also hosted “10 
Tips” nutritional cooking classes at Rangeley, Belgrade, Madison, 
and Strong, helping patients eat well on a budget.

I am proud to have been the AmeriCorps 
VISTA coordinator for our 5-2-1-0 programs 
this year, grateful to have worked with such 
excellent health center staff who were eager 
to collaborate, and I am excited to pass the 
baton to my VISTA successor, McKenzie 
Gray. As I prepare to attend Wake Forest 
School of Medicine this fall, I am appreciative 
for the personal and professional development I received serving at 
HealthReach, and the insights I gained into rural healthcare. 

McKenzie Gray

“If you get the urge to bake, bake. But give it away! That’s what I do now.”
For 34 years, Queda worked as a school secretary.  It was a busy job, and then she would go home to the even busier job of raising her 
family. After retiring, Queda’s lifestyle changed and she became much less active. As a patient at Bethel Family Health Center, she went 
in for a visit with Dr. Finley.

“I had been getting headaches often, and other times I would just ache and feel confused.”

Her blood sugar was very high.  It was later determined that her pancreas had stopped working and she would have to take insulin to 
regulate her blood sugar. Dr. Finley connected Queda with McKenzie Parr, the health center’s Care Manager to help her manage her 
diabetes going forward.

Queda did not know if she was using her SSI (Sliding Scale Insulin therapy) correctly.  It came to light that Queda had been giving herself 
much more insulin than she needed and her blood sugars were dangerously low. Together, McKenzie and Queda developed written 
directions on what to take for insulin based on her blood sugars in a way that made sense to Queda. 

They then began weekly check-ins to try to get Queda’s blood sugar more consistently in control. Dr. Finley also referred her to an 
endocrinologist for further insulin management. With McKenzie’s help, Queda started tracking her food along with her blood sugars and 
they continue with regular check-ins.
 
“It put me on a better path to eating fresh fruits and vegetables, leaner meats,” shared Queda. “I also do not eat my pies, I give them 
to family and friends!”

Together, they have made great improvements with reducing her blood sugars, increasing her activity, and improving her diet, thanks to 
Queda’s hard work and dedication.

“I have more energy now. Since I am close to the post office, bank, and grocery store, I walk. Sometimes I’ll just walk for a half hour.”
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Connecting with Community

Debbie Hibbard has been a volunteer at Bingham Area 
Health Center since the first Good Shepherd Food Mobile in 
2014. Since then, the truck has served our sites at Belgrade, 
Rangeley, Sheepscot, Mt. Abram, in addition to Bingham. 

“The food truck is a much needed service for 
our town.” said Debbie. “It is such a help for 
people around here to have this free supply of 
good quality food for their families.” 

With help from volunteers like Debbie, and organizations like 
the Whitefield and Oakland Lions Clubs, our food mobile 
events have successfully distributed food for over 2,000 
households.

“Word has spread, and each food mobile 
event seems better attended than the last,” 
said P. Jaine Jacobs and her husband George 
Ebbinghousen, volunteers for Rangeley. “In 
addition to serving those who come in person, 
we’ve also been able to help pack boxes for 
delivery to those who cannot.” 

HealthReach staff and volunteers team up at each event to ensure 
that homebound folks also benefit from the fresh produce, frozen 
proteins, canned and dried goods brought by the food truck. 

The Food-for-All farm stand in Bingham will also continue this 
year. The stand provides fresh local produce at a reduced cost 

for purchase with cash or EBT. Since 2014, Marci Day Keen, 
distributer at the stand, has sold over 5,000 pounds of food 
in over 560 transactions. 

“Usually the produce we sell is harvested the 
same morning,” Marci said. “I love making 
people happy with the freshest produce 
possible.” 

This year, our sites at Bingham, Strong, Belgrade, and Mt. 
Abram also began a new Food Bag program with Good 
Shepherd. Our providers now screen patients for food-
insecurity, and provide anyone in need with a discrete bag of 
essential foods. 

“Every time we give out a bag of food, we also 
supply the patient with the information they 
need to access the new Bingham food pantry,” 
says Diandra Staples, practice manager at 
Bingham Area Health Center. “We are humbled 
to have such a strong relationship with 
the pantry, and applaud the volunteers for 
continuing to help supply our bags for those in 
need.” 

The partnership between our HealthReach sites and the Good 
Shepherd Food Bank allows us to support the nutritional as 
well as medical needs of our communities.

HealthReach’s Mission: To provide high quality, affordable, patient-centered healthcare in the medically  
       underserved communities of Central and Western Maine.

“There are so many elderly and younger people who struggle to 
make ends meet in this area...” 
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Connecting with Community

“The kids feel comfortable with me, and they’re not afraid to ask questions”
Juanita Bean, Connector at Bingham Area Health Center, was the first HealthReach staff to visit students at local 
schools. For the past 30 years, Juanita has been talking with 5th graders about hygiene, 6th graders about puberty, 
7th and 8th graders about sex. Juanita’s unique role in the school grants students an extra avenue for them to ask 
questions they might find too difficult to ask parents or teachers.   

Sharon Smith-Bouchard, IDPH of Strong Area Health Center, has been offering oral health education in classrooms for 
a number of years. Sharon talks to 5th – 8th grade students about oral pH and its impact on tooth decay. Each student 
also receives a dental tool kit with xylitol gum, toothbrush, toothpaste, and tooth timer. For 9th – 12th Grades, Sharon 
sets up a dental table where she talks to students about dental care, HPV, nutrition, and dentistry careers. In total, 
Sharon has reached over 700 students from 5 different schools. 

Expanding staff involvement in schools this year, Angela Kristoff, LCSW, and Dorothy Mosher, FNP from Rangeley 
Family Medicine visited a 4th grade class in Rangeley to talk about 5-2-1-0 (5 fruits and vegetables, less than 2 hours 
of screen time, 1 hour of physical exercise, and 0 sugary drinks). 

“I was pleased to see how much the kids already knew about 5-2-1-0,” Angela said. “They 
had a solid foundation upon which we could build.” 

Angela and Dorothy also encouraged the kids to draw pictures depicting healthy behaviors. Their artwork now hangs 
in the waiting room at Rangeley Family Medicine. 

In Moscow, Jason Caudell, FNP of Bingham, also visited a 4th grade class to talk about 5-2-1-0. 

“Since over half of my patient population has either high blood pressure or type 2 diabetes, 
I know that it is important to educate our children at an early age so that they develop 
healthy habits,” Jason explained. “It’s my job as a healthcare provider to teach my patients 
and my community the importance of diet and exercise, to encourage them to make positive 
changes.” 

Jason hopes that emphasizing healthy choices for kids will help them lead healthier lifestyles as adults, and reduce 
their risk for chronic conditions. 

The strong connection between our health centers and our local schools is emblematic of how our staff constantly 
strive to improve the welfare of our entire community. 

(l-r) Juanita Bean, Connector; Sharon Bouchard-Smith, IPDH; Angela Kristoff, LCSW; Dorothy Mosher, FNP; Jason Caudell, FNP
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WELCOME            January 2017 - June 2017

• Tarsha Donar 
 Human Resource Generalist ~ Central

• Pamela Michaud 
 Medical Assistant ~ Western Maine

• Chelsea LaFlamme 
 Licensed Practical Nurse ~ Sheepscot

• Kristin Arsenault 
 Family Nurse Practitioner ~ Bethel

• Thomas Rusk 
 Psychiatric Consultant ~ Central

• Adriane Miele 
 Medical Assistant ~ Bethel

• Sherry Albert 
 Medical Assistant ~ Bingham

• Alicia Clack 
 Licensed Practical Nurse ~ Madison

• Danielle Harik 
 Physician ~ Lovejoy

• Cortney Lavorgna 
 Patient Service Representative ~ Bethel

    MILESTONES           January 2017 - June 2017

30 Year Anniversaries 
Marilyn Howe 
Licensed Practical Nurse ~ Mt. Abram

15 Year Anniversaries 
Kathleen Lecowitch 
Patient Service Representative ~ Strong
10 Year Anniversaries 
Kristy Philbrick 
Patient Service Representative ~ Strong
Patty Irish 
Patient Account Representative ~ Central

Belgrade Regional 
Health Center
2,060 patients totaling  
6,859 visits in 2016

Bethel Family
Health Center
3,764 patients totaling  
12,236 visits in 2016

Bingham Area Health 
& Dental Center
2,316 patients totaling 
5,695 visits in 2016

Lovejoy
Health Center
4,029 patients totaling 
14,049 visits in 2016

Madison Area 
Health Center
2,045 patients totaling 
7,931 visits in 2016

Mt. Abram Regional 
Health Center
1,526 patients totaling 
4,368 visits in 2016

Rangeley
Family Medicine
1,527 patients totaling 
3,480 visits in 2016

Richmond Area 
Health Center
2,697 patients totaling 
8,621 visits in 2016

Sheepscot Valley
Health Center
4,027 patients totaling 
13,536 visits in 2016

Strong Area Health 
& Dental Center
3,444 patients totaling 
11,615 visits in 2016

Western Maine
Family Health Center
2,330 patients totaling 
6,809 visits in 2016

National Health Center Week ~ August 13 - 19, 2017
Here is a list of events at our health centers:

• Belgrade Regional Health Center: Toiletries Drive ~ 8/14 - 8/25
• Bethel Family Health Center: School Supplies Drive ~ 8/14 - 8/25
• Bingham Area Health Center: Farm Stand Day ~ 8/14
• Lovejoy Health Center: School Supplies Drive ~ 8/14 - 8/25
• Madison Area Health Center: Toiletries Drive ~ 8/14 - 8/25 
• Mt. Abram Regional Health Center: Food Closet Drive ~ 8/14 - 8/25 
• Rangeley Family Medicine: Well Child Check Day ~ 8/16 
• Richmond Area Health Center: Poster Contest ~ 8/17 
• Strong Area Health Center: School Supplies Drive ~ 8/14 - 8/25
• Sheepscot Valley Health Center: Student Supplies Drive ~ 8/7 - 8/18
• Western Maine Family Health Center: Healthy Eating Week ~ 8/14 - 8/18

• Richard Dunton 
 Accounts Payable/Purchasing ~ Central

• Beth Turcotte 
 Patient Service Representative ~ Richmond

• Randall Beal 
 Psychiatric Nurse Practitioner ~ Strong

• Davina Poulin 
 Patient Service Representative ~ Western ME

• Joyce Murray 
 Registered Nurse, Care Manager ~ Rangeley

• Sarahlynn Robinson 
 Medical Assistant ~ Madison, Mt. Abram, Strong

• Jessica Jackson 
 Medical Assistant ~ Sheepscot

• Stephanie Hopkins 
 Referral Specialist ~ Mt. Abram

• Tara Reed 
 Registered Nurse ~ Mt. Abram

• Katherine Kemp 
 Licensed Clinical Social Worker ~ Strong

5 Year Anniversaries 
Michele McCarthy 
Senior Financial Analyst ~ Central
Tamar Diamond 
Dentist ~ Bingham 
Sue McGeown 
Medical Assistant ~ Float 
Brenda Bowden 
Human Resources Director ~ Central


